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5.3.2 Importing a file from a USB flash drive

Insert USB flash drive. From the TOOLS menu, highlight “USB LINK” and press OPEN [F1]. Then select [F4] IMPORT.

Navigate to the desired File and Folder and press [F5] VIEW.

To import the selected file, press [F4] COPY.

Note: A message will be displayed if the same folder/file already exists on the 

Arktik, giving the option to overwrite the existing file).

When transfer is complete, “FILE SAVED” message will be displayed.

Press [F1] BACK key to transfer additional files from the USB drive, or [F5] to 

return to the main screen.

Note: If USB flash drive is not inserted, “NO DISK CONNECTION” message will be displayed:

6. Maintenance of the instrument

Cleaning the fins of heat sink. Inspect the fins of the heat sink on a regular basis. Dirty heat sinks have a significantly lower capacity 

to eject heat. Please clean the fins if they become dirty or covered in dust. You can use a cotton swab, a brush, or compressed air 

to remove dust.

Cleaning the Arktik Thermal Cycler. Clean the outside of the Arktik Thermal Cycler with a damp, soft cloth or tissue whenever 

something has been spilled on it or the cover is dusty. A mild soap solution may be used if needed. Clean block wells with swabs 

moistened with water, 95% ethanol, or a 1:100 dilution of bleach in water.

Replacing the fuse(s). You will need the new fuse(s) (250 V, 8A, fast, 5x20 mm) and a slotted screwdriver. First, turn the instrument 

off and unplug it. The fuses are located at the back of the instrument (see “Rear view” in Chapter 3.1). Use  the slotted screwdriver 

to open the fuse holder. Remove the fuse(s) and replace it with the new one. Slide the fuse holder back into the instrument. Plug 

in the instrument and turn it on.
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Appendix

Certifications

CE – The Arktik Thermal Cycler meets all of the requirements for electronic equipment as needed to obtain Certification from the 

European Union.
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Instrument Configuration

Interchangeable Block Formats:

User Interface:
Heated Lid:

Memory:	
Communications:

96 x 0.2 ml, 384 x 0.03 ml,
dual independent 48 x 0.2 ml 
Semi-graphical
Manually adjustable, advanced lid design ensures 
proper pressure while preventing over-tightening
50 folders with 99 programs in each 
Ethernet, USB memory port for protocol transfer

Programming

Adjustable Ramp Rate: 
Touchdown: 
Thermal Control:

Yes
Yes
Optimized for standard and UTW vessels

Thermal Performance

Ramp Rate:	
Gradient Range:
Thermal Uniformity:
Thermal Accuracy:
Thermal Range:

2.5°C/s
30°C max.
+/- 0.4°C 
+/- 0.3°C
4°C to 99.9°C

Dimensions

Size:
Weight:

29 cm wide, 38 cm deep, 29 cm high
10.5 kg (includes block)

Electrical

Power Supply:
Line Voltage:
Frequency:
Power failure recovery: 
Fuses:

600W
100 – 240 VAC
50 – 60 Hz
Yes
2 x 250 V F8A

Certifications CE

Warranty 1 year

Instrument specifications
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BLOCK SENSOR ERROR: Suggested action:

Single block (96G, 384G)

Heatsink temperature is too high. Ensure that airflow is unobstructed (see Section 2.3)

Heatsink temperature is too low. Do not run instrument immediately if it has been stored in a cold 
location.  Allow to warm to room temperature before operation. 

Temperature sensor No. 1 is disconnected.
(block left temperature sensor)

Contact Finnzymes

Temperature sensor No. 1 is shorted. Contact Finnzymes

Temperature sensor No. 2 is disconnected.
(block mid temperature sensor)

Contact Finnzymes

Temperature sensor No. 2 is shorted. Contact Finnzymes

Temperature sensor No. 3 is disconnected.
(block right temperature sensor)

Contact Finnzymes

Temperature sensor No. 3 is shorted. Contact Finnzymes

Hotlid sensor is disconnected. Contact Finnzymes

Hotlid sensor is shorted. Contact Finnzymes

Dual block (48D)

Heatsink temperature is too high. Ensure that airflow is unobstructed (see Section 2.3)

Heatsink temperature is too low. Do not run instrument immediately if it has been stored in a cold 
location.  Allow to warm to room temperature before operation. If 
not working, contact Finnzymes for support.

Temperature sensor is disconnected. Contact Finnzymes

Temperature sensor is shorted. Contact Finnzymes

Hotlid sensor is disconnected. Contact Finnzymes

Hotlid sensor is shorted. Contact Finnzymes

USB INPUT/OUTPUT ERROR:

File Input error. Disconnect USB stick, go back to the Main screen, attach USB 
drive and try again. If not working, contact Finnzymes for support.

File Output error. Confirm that there is enough free space on the USB drive. 
Disconnect USB stick, go back to the Main screen, attach USB 
drive and try again. If not working, contact Finnzymes for support.

MEMORY ERROR:

Memory is full. Delete older protocols or back them up into a USB drive and then 
delete the protocols.

FILE FIND ERROR:

File not found. Protocol is corrupted or removed. Try again or create a new 
protocol.

Error log
If an Error message appears in the display window of the Arktik Thermal Cycler, it may indicate that the system cannot complete the 

requested action (e.g., “Heatsink temperature is too high.”). Should you receive an Error message regarding block sensors, please 

contact Finnzymes for support.



Warranty

Finnzymes Instruments Oy warrants that the Arktik™ Thermal Cycler is free from defects in materials and workmanship for 1 year from the date of purchase. 

Defects that are covered by this warranty and that occur during this warranty period will be repaired, or the system will be replaced, free of charge and at the sole 

discretion of Finnzymes Instruments Oy or its licensed distributors. Repairs that occur outside this warranty period will be charged for parts, labor and shipping. 

Fulfillment of warranty obligations is the responsibility of the company that sold the Arktik Thermal Cycler. For specific information regarding warranty coverage 

please contact said company directly. 

This warranty shall not apply to any of the following:

1. Defects caused by repairs or modifications made by anyone other than Finnzymes Instruments Oy or its licensed distributors.

2. Defects caused by improper packaging of returned goods. If necessary, please contact the company that sold the Arktik Thermal Cycler to receive new 

shipping materials prior to shipment and instructions for proper shipment.

3. Defects caused by use of improper materials, including tubes, plates or sealers not designed and approved for the Arktik Thermal Cycler, or solvents and 

agents (such as radioactivity or biohazardous agents) not approved for use or allowable for public shipment.

4. Defects caused by negligence, accidents, unreasonable or improper use, natural disasters, or by other causes unrelated to defective materials or workmanship.

Notice to Purchaser

Purchase of this instrument conveys a limited non-transferable immunity from suit for the purchaser’s own internal research and development and applied fields 

other than human in vitro diagnostics under non-real-time thermal cycler patents of Applera Corporation.

Legal Notice

Finnzymes Instruments Oy or its licensed distributors are not responsible for any injury or damage caused by using this instrument for any purpose other than that 

for which it is intended, or by modifications made to the instrument that are not performed by Finnzymes Instruments Oy or its licensed distributors.

Trademark information

Arktik™ and UTW® are trademarks or registerered trademarks of Finnzymes Oy or its affiliates. 

FINNZYMES OY
Keilaranta 16 A, 02150 Espoo, Finland
Tel. +358 9 2472 3010
Fax +358 9 2472 3200
fz@finnzymes.fi, www.finnzymes.com


